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Copies of this policy are also available in other languages on request.


Introduction
While many students at Seven Hills can manage their own personal care needs, there are some students who will require help either routinely or occasionally. 

Personal care is any care which most children carry out for themselves, but some are unable to do due to physical disability, special educational need associated with learning difficulty, medical needs or needs arising from the child’s stage of development. 

Students may need help with drinking, eating, dressing, hair care, washing, showering, skin care, changing sanitary wear, toileting, positioning and therapeutic interventions. Help may be needed with changing colostomy bags, and other such equipment.

It is our duty as temporary carers of our students to accommodate all their needs and treat them with understanding and respect throughout personal care procedures. We should do this professionally, with the minimum of disruption and with the cooperation of parents/carers to ensure the safety and wellbeing of both staff and students.

Rationale
The purpose of this policy is: 
· To provide every student with dignity, privacy, respect and a professional approach from all staff in meeting their needs
· To safeguard the rights and well-being of students
· To encourage students to become as independent as possible
· To reassure parents/carers that appropriate provision will be made for the individual needs of their child
· To make personal care as positive an experience as possible for both students and staff
· To provide staff with protection against accusations of misconduct through a common understanding and agreed procedure

Objectives 
At Seven Hills School we recognise the principals of the SEND Code of Practice and will:
· Take young peoples’ wishes into account as far as is possible in meeting their needs
· Acknowledge the vulnerability of young people with physical, learning, sensory, emotional and behavioural difficulties 
· Respect the rights of pupils together with their need for support and assistance
· To provide staff with protection against accusations of misconduct through a common understanding and agreed procedure
· Ensure privacy, appropriate to the child’s age and situation
· Allow the students to assist/care for themselves as far as possible
· Encourage the students to have a positive image of their own bodies
· Develop student’s skills in recognising and understanding appropriate and inappropriate intimate behaviour, and the importance of keeping themselves safe
· Consider individual student’s age, ability, gender, religious and cultural issues
· Provide care at the point of need and avoid undue delay
· Use appropriate language for parts of the body and bodily functions

 





Guidance to staff:

· When providing, assisting or supervising individual students with personal care routines, staff should, wherever possible, ensure that they are within potentional sight/hearing of others. Other members of staff may support those providing, supervising or assisting with toileting without being directly involved themselves.
· No student should be made to feel at fault because of toileting needs. Staff will always reassure students in regards to any personal care or toileting needs.
· Staff must always conduct themselves in a professional manner and respect the privacy of personal care situations. They should refrain from talking about these situations unnecessarily, although some communication about individual students’ needs and abilities will be needed to ensure that staff can provide appropriate support.
· Personal care will be provided in line with individual student needs and after conversation with parents and carers, previous education settings or previous teachers in Seven Hills. 
· Staff should use personal care situations to teach students about the importance of hygiene and privacy. Staff should encourage students to be as independent or cooperative as possible throughout the personal care routine and take time to carry out the routine rather than rushing through.
· Staff must take every precaution to protect themselves from the risk of infections. Protective gloves and aprons must be worn whenever direct intervention is required. Soiled clothing should be sluiced and bagged in the red bags stored in hygiene rooms. Sanitary waste must be disposed of properly. Staff must change their gloves and wash their hands thoroughly after every procedure.
· Staff should talk to students throughout personal care procedures using appropriate levels of language to explain what they are doing and the reasons why. (e.g. “Can you take your pants off because they’re dirty and we need to get you into some clean ones”)
· All non-routine incidents of provision, supervision & assistance with intimate care must be recorded and parents/carers should be informed.
· When performing personal care procedures staff should feel supported by the school management and receive adequate training in relation to health & safety, manual handling and child protection. Identified staff should also receive training for very specific personal care procedures where relevant. 
· See Appendix i and Appendix ii for summarised practical guidance.

Roles and Responsibilities
· Human Resources Administrator (TM) – Inducting supply staff 
· Teaching Assistant with responsibility for Personal Care (DF) – Inducting new staff, monitoring current arrangements, stock to hygiene rooms
· Teaching Assistants with responsibility for Moving and Handling training (SM) - Delivering training on Moving and Handling procedures to staff across school 
· Leadership (KT) – Strategic management and review
· Leadership (HS) - Overview of student medical needs etc. across school (Moving and Handling, Personal care, NHS Professionals (Physiotherapists and Occupational Therapists))




Links To Other Policies 
· Safeguarding 
· Health and Safety 
· Moving and Handling  

Appendix i

Hygiene Guidelines – Good Working Practice 

· DO consider student dignity as a priority and talk students through procedures.
· DO remain kind, positive and reassuring at all times. 
· DO seek the support of colleagues or refer to care plans if you are unsure about any aspect of a student's care.
· DO use a bag to carry a student’s personal care equipment discreetly to the hygiene areas. 
· DO always wear gloves and aprons when in contact with bodily fluids or blood. 
· DO discard gloves, wipes and aprons after each procedure placing them in the yellow clinical waste bags.
· DO spray the changing area with Jangro Medical Sanitiser and wipe this down after each student.
· DO keep Jangro Medical Sanitiser locked in the cupboards when not in use.
· DO wash and dry your hands after each procedure.

· DO NOT leave the hygiene rooms whilst wearing gloves and aprons.
· DO NOT dispose of wipes, aprons or gloves in the macerator – this is for a single pad only. Inform the premises team (Martin and Steve) at the earliest opportunity if any equipment has broken (channel 5 on school radios or by phone)


Appendix ii

Guidelines for dealing with a spillage of bodily fluids

Urine / blood 
· Always wear an apron and gloves 
· Display a safety sign 
· Spray the area with Jangro Medical Sanitiser 
· Cover the area with yellow or grey absorbent pad from the cupboards in the hygiene rooms – soak up the spill 
· Remove the grey absorbent pad and place in a yellow clinical waste bag
· Clean the area with detergent and hot water 
· Remove gloves and apron and place in the clinical waste bag
· Wash and dry hands thoroughly 
· Wear a new pair of gloves and dispose of the clinical waste bag 
· Wash and dry hands thoroughly
· Remove safety signs when appropriate  

Vomit 
· Always wear an apron and gloves 
· Display a safety sign 
· Sprinkle Medico Pink Fresh Absorbent Powder on the spill (Found in red buckets in the cupboards) – leave for approx. 90 seconds
· Put down a grey absorbent pad to soak up the excess
· Remove grey absorbent pad and place in a yellow clinical waste bag
· Spray the area with Jangro Medical Sanitiser 
· Clean the area with detergent and hot water 
· Remove gloves and apron and place in a yellow clinical waste bag
· Wash and dry hands thoroughly
· Wear a new pair of gloves and dispose of clinical waste bag
· Remove safety signs when appropriate 
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